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Pharmacy Manager release v11.5 introduces:

• Running Backups in Background – You can now run 

backups in the background, and use Pharmacy 

Manager in the usual way while they run. 

Summary of Changes: All Countries
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See Fridge Temperature Report on page 7. 

See Useful Links Management on page 9. 

• Produce a Fridge Temperature Report  – You can now 

produce a downloadable and printable report, that 

outlines the temperature your fridges are kept at.

• Useful Links Management – The following enhancements 

to the Useful Links tile on the home screen:

• Create links

• Edit links

• Delete links

• Reorder links

See Running a Backup in the Background on page 6. 



Summary of Changes: All Countries
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• Quantity Matching – Customers who dispense with a robot in their pharmacy are now 

able to use Pharmacy Manager’s Quantity Matching feature. If enabled, electronic 

scripts will automatically populate the quantity field at the point of dispensing. 

• Disabling Quantity Matching - Disable it within Tools – System Settings – Pharmacy 

Details – Electronic Messaging – Quantity Matching. 

• Warnings – In response to customer 

feedback, the size of the Warnings 

section on the Dispensary

screen has been increased.
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• Real Time Exemption Check (RTEC) – This is automatically 

enabled with v11.5 and provides users with the exemption 

status of a patient before dispensing their prescription.

Summary of Changes: England Only

• Accessing a Patient’s Summary Care Record (SCR) - To assist you in making 

informed clinical decisions for your patient, you can now access a 

patient’s Summary Care Record (SCR) from within Pharmacy Manager.

• Patient Summary Care Record – Audit Report - SCR access is audited and presented 

in a new audit report, available from the Reporting tab of Pharmacy Manager. 

See Using RTEC on page 13. 

See Accessing a Patient’s SCR on page 17. 

See SCR Audit Report on page 18. 

• Changes to the FP10 Prescription Form – The exemption boxes 

on the FP10 prescription form have been updated, which will 

make it easier for users to process patient exemptions.

See Changes to the FP10 Prescription Form on page 16. 
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• Changes in the naming of services – In line with Scottish guidance, we 

have renamed the CMS service (Chronic Medication Service) to MCR 

(Medicines: Care & Review) to align with a service relaunch. The 

functionality remains the same.

Summary of Changes: Scotland Only

• eAMS has been renamed AMS

• eMAS has been renamed MAS

• eUCF has been renamed UCF

We have also amended the names of other ePharmacy services, to align with 

the latest specification from NHS Scotland. These changes are outlined below:



You can now run a backup in the background and continue to use Pharmacy 

Manager while the backup is running. To run a backup:
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Running a Backup in the Background

1. Check your external media, 

usually a USB drive is inserted in 

your machine.

2. Double click on Notification 

Centre - Backup not run and 

select Yes to the message asking if 

you want to run the backup.

3. The backup runs in the 

background and you can see it’s 

progress in the Notification Centre.
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Producing a Fridge Temperatures report 

helps you obtain an accurate reading of 

the temperature your fridge(s) are being 

kept at. To run a report:

1. From the Fridge Temperatures tile, 

select View More            .

2. The Fridge Temperatures screen 

displays.

3. Select Export           .

Fridge Temperature Report



4. The Fridge Temperature Export 

screen displays. Complete as 

required:

• Fridge - Choose the fridge you 

want to run the report on. 

• From Date - Enter the date you 

want to start the report from. 

• To Date - Enter the date you 

want to end the report. 
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Fridge Temperature Report

5. Select Create PDF.

6. The Fridge Temperature report is 

created and displays on the 

screen, where you can download 

or print it as required.



Useful Links Management
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Adding a Useful Link

You can now add links that you find useful to the Useful Links tile. To add a link to the 

Useful Link tile:

1. Select Add        .

2. The Add Useful Link screen displays. 

Complete as required:

• Web Address - Enter a valid web 

address, this is checked and if it is 

not valid it displays in red.

• Title - Enter the title you want to 

display on the dashboard.

3. Select Save         .



Useful Links Management
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Editing a Useful Link

To edit a Useful Link, from the Pharmacy Manager Dashboard - Useful Links tile:

1. Select Edit             .

2. Select Edit        next to the useful link 

to be edited.

3. Edit the useful link accordingly.

4. Select Save         .       



Useful Links Management
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Deleting a Useful Link

To delete a useful link, from the Pharmacy Manager Dashboard - Useful Links tile:

1. Select Edit             .

2. Select Edit        next to the link to 

be deleted.

3. Select Delete          .



Useful Links Management
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Reordering Useful Links

Users can drag and drop useful links into their desired order on the Useful Links tile. 

1. Select Edit            .

2. Choose a useful link and drag and 

drop it into your desired position.

3. Repeat if required. 

4. Select Done            .
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To use RTEC:

1. From the eMessages screen, select and dispense a 

prescription that is Ready to Dispense.

2. The Dispensary screen displays and RTEC automatically 

informs you of the patient's exemption status. This 

information displays:

• Under the Patient name

• In the Warnings section of the screen

Using Real Time Exemption Check (RTEC): England Only

RTEC allows users to automatically check the exemption status of a patient when 

dispensing a prescription in Pharmacy Manager. RTEC functionality is automatically 

enabled in v11.5.
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1. Select the prescription and select 

Prescription Details.

2. The eMessage Details screen 

displays.

3. Select Check real time exemption.

4. The patient’s exemption status 

displays.

Running a Manual Exemption Check – eMessages Screen

In the event that an automatic RTEC fails, you can run a manual exemption check 

from the eMessages screen: 

Running a Manual Exemption Check: England Only

Note - The exemption boxes on the FP10 prescription form have been updated, which 
will make it easier for users to process patient exemptions.
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1. Select the Patient exemption text 

in Warnings.

2. The Change patient exemption 

screen displays.

3. Select Check real time exemption

4. The patient’s exemption status 

displays.

Running a Manual Exemption Check – Dispensary Screen

In the event that an automatic RTEC fails, you can run a manual exemption check 

from the Dispensary screen: 

Running a Manual Exemption Check: England Only
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• Universal Credit - A new exemption box for 

patients who receive Universal Credit.

• Combination of the age exemption boxes –

Exemption Box A: "60 years of age or over or 

is under 16 years of age“.

• FS Endorsement - Introduction of a new 

prescriber endorsement 'FS' for 'free supply 

of sexual health treatment' to enable 

prescribers to endorse prescriptions for STIs.

Pharmacy Manager now supports the changes to the FP10 Prescription form. This includes:

Changes to the FP10 Prescription Form 
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To view a patient’s SCR:

1. From Pharmacy Manager, select the patient in 

the usual way from either:

• Patient search, or

• The Dispensary  screen.

2. From the Find Patient screen with the patient 

required highlighted, select Details .

3. The Patient Details screen displays, select the 

Medication tab.

4. Now, select View patient’s SCR                               .

5. The Summary Care Record screen displays.

Accessing Patient’s Summary Care Record (SCR): England Only

To assist you in making informed clinical decisions for your patient, you can now 

access a patient’s Summary Care Record (SCR) from within Pharmacy Manager.
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Patient Summary Care Record - Audit Report: England Only

To run an SCR Audit Report, from the 

Reports screen in Pharmacy Manager:

1. Select Audit Report - SCR from the list 

of available reports.

2. Apply the required filters.

3. Select OK.

SCR access is audited and presented in a new audit report, available from the Reporting

tab of Pharmacy Manager. 

Note – Only users with admin rights can view this report
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